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The Efma-Accenture Banking Innovation  
Awards have been serving as a catalyst 
for innovation in the banking sector 
since their inception in 2013. This global 
competition rewards the best new ideas 
and practices that are transforming the 
industry for the benefit of banks and 
customers alike.

A joint Efma and 
Accenture initiative
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Introduction

There are three  
major awards phases:

1. Idea collection

Banks are encouraged to identify their  
most innovative initiatives and submit  
them at innovationinbanking.efma.com

2. Judging & voting process

A rigorous and independent process ensures the 
credibility of the awards. This includes shortlisting by  
an Awards Committee; deliberations by a jury of industry 
professionals; and a broader online voting process.

3. Awards ceremony

The best innovations in each category will be recognized  
at an Awards Ceremony on 18 November (venue and 
format to be confirmed). This will include winners 
presenting their submissions.
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Why enter?

• Help promote a culture of 
innovation in banking

• Achieve the recognition of  
your colleagues

• Be acknowledged by your 
industry peers

• Gain public acclaim for your 
organization as an innovation 
leader

• Network with other executives 
who are driving innovation

• Benchmark your innovation 
against those of other banks

• Be inspired by the creativity  
and boldness of your peers
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Innovation 
awards 
ceremony

Date
The global Award Ceremony 
will take place on 18 November.

Venue
Details to be shared  
closer to the event. 

Registration
Registration is by invitation  
only and free of charge.

Agenda
We have an exciting and interactive agenda planned, 
comprising the awards ceremony itself, winner video 
presentations, pitches, Q&As and live voting.
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For all but the Global Innovator category, Efma members and  
non-members will vote online between 11 and 22 October, using our 
dedicated web page to select the top three entries. This will make  
up 50% of the final scores (40% from Efma members and 10% from 
non-members). The remaining 50% will come from the votes of 
an Awards Jury, which comprises senior banking executives from 
across the world. For the Neobanks & Specialized Players category, 
online voters and jury members will shortlist six innovations out 
of the nine that are nominated. The six shortlisted innovators will 
present their innovations to the audience at the awards ceremony. 
The audience will then cast their votes and the winner will be 
announced on-stage. For the Global Innovator category, the Awards 
Jury will select the winner from the fifteen nominees identified by 
the Awards Committee.

Nine innovations will be shortlisted by the Awards Committee 
for each of the award categories. The committee will comprise 
industry experts. In addition, fifteen applications will be 
shortlisted for the Global Innovator special awards category.

2021 Award 
categories
The Efma–Accenture Banking Innovation Awards aims 
to appraise and recognize the most innovative projects, 
initiatives and ideas in banking globally. Winners are 
awarded by their peers, with a rigorous, independent 
process ensuring the credibility of the awards.

Voting

Nomination
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In 2019, 605 submissions were 
received from 234 organizations  
in 70 countries across the globe.
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Winners will be  
recognized during  
the Awards Ceremony  
on 18 November, 
in the following  
eight categories:

Analytics &  
Artificial Intelligence  
Innovations that use data, analytics  
and AI at scale to improve the  
bank’s offerings, experiences  
and operations.  

Offering Innovation   
Breakthrough concepts that dramatically 
enhance or transform the products or functions  
which generate revenue for banks, such as 
credit, payments, open banking and others.

Digital Marketing & Sales  
Innovations that transform the bank’s  
awareness generation, positioning, lead 
management and conversion, and related 
customer communication. 

Reimagining the  
Customer Experience   
Significant enhancements in the bank’s 
distribution channels and its management  
of customer communications, engagement  
and relationships.

Future Workforce   
Changes to work, the workforce and the 
employee experience. This includes the use 
of data, technology and new approaches to 
how employees are supported by machines 
and upskilled, and how work is organized, 
performed, measured and managed.

Social, Sustainable  
& Responsible Banking  
Innovations that advance the bank’s  
social purpose and its commitment to  
being a good corporate citizen and  
a true ally of its customers.

Neobanks & Specialized Players   
The creation and/or application of 
innovative technology that substantially 
enhances customers’ banking experience 
and/or develops new sources of revenue 
for the industry. This category is reserved 
for banking start-ups and spinoffs, and 
technology firms working within the 
banking industry, whose innovations are 
stage-one funded, have a market release 
proposition, and/or have completed a 
successful market proof of concept. 

Global  Innovator   
The most innovative bank. The winner  
is the organization whose corporate  
vision commits it successfully to 
continuous innovation and transformation, 
to the development and leadership  
of a broad ecosystem of partners  
extending beyond banking, and to the 
exploitation of emerging technologies  
that improve the experience of its 
customers and the performance  
of its business.
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On 16 October 2019 at an 
awards ceremony in Paris, Efma 
and Accenture announced the 
winners of the Banking Innovation 
Awards. More than 234 banks 
from 70 countries submitted 605 
innovation case studies. Top-three 
finalists from around the world 
attended the event.

Looking back at  
the 2019 awards
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2019 
winners

DBS won the top accolade in recognition of several highly innovative products it brought to 
market. They include a data heroes program to equip employees with big data and data analytics 
skills; an end-to-end cross-border blockchain trading platform; and POSB Smart Buddy, the 
world’s first in-school wearable tech savings and payments program. DBS Bank’s institution-wide 
embrace of digitalization has led to embedding innovation throughout the bank.

Global 
Innovator

Developed using artificial intelligence (AI), 
the personal customer service assistant  
is available 24/7 to provide support  
across business processes in three  
different languages.

Analytics & Artificial 
Intelligence

Innovation: Chatbot “Neo.”

Country: Spain
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A payment hub that links major financial 
institutions, retailers and loyalty point 
operators to a unique global network that 
enables users to freely pay and transfer 
digital assets to one another.

Innovation: Global Loyalty Network

Country: South Korea

2019 
winners

Offering  
Innovation

This campaign produced a video 
promoting diversity and inclusion.  
The video is the most viewed  
commercial in YouTube Brazil’s history.

Digital Marketing  
& Communication

Innovation: End-of-Year Firefly Campaign

Country: Brazil

Relying on the best information technology, 
the bank provides new levels of quality, 
service and efficiency for three underserved 
markets in Italy: small and medium-sized 
enterprises, corporate non-performing loans, 
and direct banking.

Neobanks & 
Specialized Players

Innovation: illimity – The New Paradigm Bank

Country: Italy
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A digital voluntary carbon-offsetting platform 
that helps connect organizations with 
tangible sustainable projects to cut carbon 
emissions and support the achievement of 
the UN's Sustainable Development Goals.

Alior Bank has given its employees 
safe smartphones with a preinstalled 
set of applications to move them to 
the digital world and enable the bank’s 
digital transformation.

2019 
winners

Innovation: Smartphonization – a mobile way 
of working
 
Country: Poland

Social, Sustainable & 
Responsible Banking

Workforce 
Transformation

Innovation: ClimateSeed

Country: France

This innovation gives a better customer 
experience during the mortgage journey 
using “Di-Sales” and connecting it with 
the home buying journey using “Krungsri 
Homeloan Connect.”

Innovation: Krungsri Digital Homeloan

Country: Thailand

Phygital Distribution  
& Experience
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Submitting your 
innovations
Efma and Accenture believe that the key 
to success in today’s challenging markets 
is to develop an innovation-committed 
DNA to be fostered by sharing successful 
experiences and new ideas.  
 
An essential component of the program is the Innovation  
Portal where innovations can be searched by category, 
keyword, launch year, country, institution or the award edition.  
There’s an open application process through which all banks 
can contribute to the Innovation Portal by submitting their  
most innovative initiatives. An Awards Committee will shortlist  
nine nominees for each category. A jury and Efma members /  
non-members will then vote to decide the winners.
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Important 
information

• Winners will be announced at an  
Awards Ceremony on 18 November 2021.

• There is no entry fee.

• Submit your innovation/s for the Submission  
of the Month competition and if successful you 
will be fast-tracked as a top-nine nominee in 
your category.

• Innovations can only be submitted  
in the following categories: Analytics & 
Artificial Intelligence, Offering Innovation, 
Digital Marketing & Sales, Reimagining the 
Customer Experience, Future Workforce, 
Social, Sustainable & Responsible Banking  
and Neobanks & Specialized Players.

• To qualify, innovations must have been  
launched after 1 January 2018 (with the 
exception of the Neobanks & Specialized 
Players category.)

• There is no limit to the number of  
innovations you may submit.

• Banking start-ups and spinoffs, and  
technology firms working within the banking 
industry may only submit their innovations in 
the Neobanks & Specialized Finance category. 
These innovations must be stage-one funded, 
have a market release proposition, and/or  
have completed a successful market proof  
of concept.

Submit your innovation  
for the 2021 awards at:
innovationinbanking.efma.com

To learn more about the submission  
process, please contact:

Hannah Moisand 
Head of Content & Strategic Partnerships, Efma 
Tel: +33 1 4742 6770 
hannah@efma.com

Boris Plantier 
Content Manager, Efma 
Tel: +33 1 4742 6769 
boris@efma.com

General queries: 
Please write to innovations@efma.com 
or bankinginnovation@accenture.com
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Accenture is a global professional services 
company with leading capabilities in digital, 
cloud and security. Combining unmatched 
experience and specialized skills across more 
than 40 industries, we offer Strategy and 
Consulting, Interactive, Technology and 
Operations services—all powered by the world’s 
largest network of Advanced Technology and 
Intelligent Operations centers. Our 537,000 
people deliver on the promise of technology 
and human ingenuity every day, serving clients 
in more than 120 countries. We embrace the 
power of change to create value and shared 
success for our clients, people, shareholders, 
partners and communities.  
Visit us at  www.accenture.com

A global non-profit organization established 
in 1971 by banks and insurance companies, 
Efma facilitates networking between 
decision-makers. It provides quality insights 
to help banks and insurance companies 
make the right decisions to foster innovation 
and drive their transformation. 120 financial 
groups in 133 countries are Efma members. 
Headquartered in Paris. Offices in London, 
Brussels, Andorra, Milan, Stockholm, 
Bratislava, Warsaw, Moscow, Istanbul, Beirut, 
Dubai, Tokyo, Singapore, Sydney and 
Montreal. Learn more: www.efma.com

About us

http://www.accenture.com
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